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Disclaimer

The content of this presentation is provided for informational purposes only.

Information contained herein is not intended as, nor does it constitute, legal or professional advice, nor is it an endorsement of any source cited or 

information provided.

Any examples or discussions of claim handling or processes are for illustrative purposes only. Every claim is unique and must be evaluated on its own 

merits. Claim professionals should exercise their professional judgment in the management of all claims in accordance with all Travelers guidelines 

and/or procedures.

This presentation does not amend, or otherwise affect, the provisions or coverages of any insurance policy or bond issued by Travelers, nor is it a 

representation that coverage does or does not exist for any particular claim or loss under any such policy or bond. Coverage depends on the facts and 

circumstances involved in the claim or loss, all applicable policy or bond provisions, and any applicable law.

In no event will Travelers or any of its subsidiaries and affiliates be liable in contract or in tort to anyone who has access to this presentation for the 

accuracy or completeness of the information relied upon in the preparation of this presentation or for the completeness of any recommendations from 

cited sources. Participants should consult source material for more detail.

These materials are conf idential and proprietary . Reproduction, copy ing, disclosure, dissemination, or distribution is strictly  prohibited.

© 2021The Trav elers Indemnity  Company . All rights reserv ed.



BY THE NUMBERS

1 in 5 U.S. adults 

experience a mental 

illness event each 

year, but only 40% 

of them receive 

treatment.1

1 National Institute of  Mental Health 2 Anxiety  and Depression Association of  America 3 

National Institute of  Health 4 National Alliance on Mental Illness



THE TOLL  ON THE U.S. WORKF ORCE

Mental health costs rank #1
in the U.S.1

Depression is the 

leading cause of 

disability worldwide 

with mental illness 

costing U.S. 

employers $17B 

each year.5

~24% 16M 2-3X
of all costs caused 

by workplace 

accidents & errors 

are associated with 

insomnia2

Missed work 

days per year 

due to mental 

health 

conditions3

Higher cost to 

care for patients 

with both a mental 

health condition & 

chronic disease4

1 Roehrig, C. Health Af f airs Vol 35, No. 6. 2015 2 American Psy chiatric Association 3 Of f ice 

of  National Statistics 4 Milliman Research Report 5 National Institute on Mental Health

$200B+
Estimated annual U.S. spending due to 
mental health conditions – higher than

heart disease, cancer, diabetes and other 

chronic conditions1



DRUG THERAPY TREATMENT

Customized based on patient’s profile

Condition
Commonmedications 

to treat
Most appropriate utilization

Depression
SSRIs, SNRIs, MAOIs, and 

atypical antidepressants
As prescribed

Anxiety Benzodiazepines As needed

Insomnia Sedative-hypnotics
Controlled substances intended for 

short-term use



7

America’s State of Mind
2015-2019 Rx Utilization Data



HIGH LEVEL  F INDINGS 2015 - 2019

Overarching across the three conditions

15% RISE
in antidepressant use

12.1% DECLINE
in benzodiazepines for anxiety

11.3% DECLINE
in sedative hypnotics
for insomnia

Number of 

patients taking at 

least one mental 

health medication

About 50% of

patients who use a 
medication for 
anxiety or insomnia 

also use an 
antidepressant

America’s State of  Mind Report, 2020

ALL 3 

107K

ANTI-INSOMNIA

565K
ANTI-ANXIETY

1M

ANTI-DEPRESSANT

2.2M



Lav in, R. A., Tao, X. (., Yuspeh, L., &amp; Bernacki, E. J. (2014). Impact of the combined use of benzodiazepines and OPIOIDS on Workersʼ Compensation Claim Cost. Journal of  Occupational and 

Env ironmental Medicine, 56(9), 973-978. doi:10.1097/jom.0000000000000203

Impact of the combined use of benzodiazepines

and opioids on workers’ compensation claim cost

By: Robert A. Lavin, MD, MS,

Xuguang Tao, MD, PHD,

Larry Yuspeh, BA,

Edw ard J. Bernacki, MD, MPH

Published September 2014
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COMORBIDIT IES

Prevalence of physical condition treatments

Number of patients taking an 

Rx for their condition and an 

antidepressant

Patients with depression have a 

40% higher risk of developing 
cardiovascular and metabolic 
diseases

America’s State of  Mind Report, 2020



DEMOGRAPHIC INF ORMAT ION, 2019

Percentage of patients taking antidepressants

Use is most prevalent in 

West Virginia (16.4%), 

Kentucky (15.3%), 

Vermont (14.6%) and 

New Hampshire (14.5%).

America’s State of  Mind Report, 2020



Food and Drug Administration

Food, Drug, and Cosmetic Act, 1938 → Safety

→ EffectivenessKefauver-Harris Amendment, 1962

This Photo by Unknown Author is licensed under CC BY

http://rx-wiki.org/index.php?title=File:FDA-Logo.png
https://creativecommons.org/licenses/by/3.0/


OLDU: What is it?

An approved medication is used for
an indication, or

a patient population

That hasn’t received approval

FDA. Understanding unapproved use of approved drugs “off label”. Feb. 2018.

Or

Using an unapproved dosage or dosage form.



OLDU

21%

Radley  DC, et al. Arch Int Med, 2006.



OLDU: Examples

• A chemotherapy drug approved for one type 

of cancer is used to treat another

• A drug is used in pregnancy even though it 
hasn’t been studied in this population

• A drug approved as a capsule is
used topically

• A drug is used for longer than approved



OLDU: So what?

• 73% of medications prescribed for an off-label use had poor or no scientific support

• OLDU may be associated with an increase in medication errors

• A survey of primary care physicians found that they correctly identified a drug’s FDA approval 
status 55% of the time (60% for drugs they prescribed in the previous 12 months)

Radley  DC, et al. Arch Intern Med, 2006.

Rinke ML, et al. J Dev Behav Pediatr, 2010.

Chen DT, et al. Pharmacoepidemiol Drug Saf, 2009.



OLDU: Antidepressants and pain

FDA, 2021.

ODG, 2021.

Drug class Examples FDA approval OLDU

Tricyclic 

antidepressants 
(TCA)

Amitriptyline (Elavil®)

Doxepin (Sinequan®)
Imipramine (Tofranil®)

Depression

Insomnia (doxepin)
Childhood enuresis 
(imipramine)

Chronic low back 

pain
Neuropathic pain

Selective serotonin 

reuptake inhibitors 
(SNRI)

Duloxetine 

(Cymbalta®)
Venlafaxine (Effexor®)
Milnacipram

(Savella®)

Anxiety

Depression
Diabetic neuropathy
Fibromyalgia

Chronic low back pain
Chronic knee osteoarthritis

Neuropathic pain



OLDU: Antidepressants and pain

ODG, 2021.

Drug class Examples Adverse events

Tricyclic antidepressants (TCA) Amitriptyline (Elavil®)

Doxepin (Sinequan®)
Imipramine (Tofranil®)

Cardiotoxicity

Hypotension
Constipation
Urinary retention

Dry mouth

Selective serotonin reuptake 

inhibitors (SNRI)

Duloxetine (Cymbalta®)

Venlafaxine (Effexor®)
Milnacipram (Savella®)

Dizziness

Fatigue
Somnolence
Anxiety

Insomnia
Sexual dysfunction



OLDU: Antidepressants and pain

7

1. SNRIs offer a small, non-clinically relevant benefit to people with back pain and OA

2. SNRIs and TCAs might help in sciatica, but certainty of evidence is low to very low

3. SNRIs increase risk of side effects



Shared decision making



Health in trying times

BIOLOGICAL SOCIAL

PSYCHOLOGICAL



Image from Pixabay, CCL. Adapted from Reducing Disability: Psychosocial Determinants Influencing Recovery (PDIR). Washington State DLI.



Covid

I’m having a 
hard time 
sleeping

I forgot 
our 

anniversary

The car 
needs new 
suspension

My diabetes 
is not 

controlled

Bills are 
piling up

Will I lose 
my job?

What do my 
coworkers 

think?



KFF Poll,
July 2020

• Difficulty sleeping

• Difficulty eating

• Increased alcohol or 
substance use



Czeisler ME, Lane RI, Petrosky E, et al. MMWR. 2020;69(32):1049-1057.



Prevalence of anxiety

and / or depression

symptoms, U.S. adults

KFF, February  2021; NHIS Early  Release Program and U.S. Census Bureau Pulse Surv ey , 2021.
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Social isolation 
and loneliness

Leigh-Hunt N, et al. Public Health, 2017.



Waddell G, Burton AK. Is work good for your health and well-being? London: The Stationery Office, 2006.

Worklessness

Bamia C, et al, 2008.

Couser GP, et al, 2021.

Iglesias MA, 2018.

Jurisic M, et al, 2017.

Van der Noordt M, et al, 2014.

Waddell G, Burton AK, 2016.

2 to 3X

2 to 3X

6X



Gerdtham UG and Johanesson M. A note on the ef f ect of  unemploy ment on mortality . J Health Econ. 2003;22(3):505-518.

Worklessness

50% excess mortality



Not working may be 

harmful to your health.



Can you get Covid-19 
more than once?Are you okay?



Interventions

• EAP

• Community resources

• National resources

Image by truthseeker08 from Pixabay

https://pixabay.com/users/truthseeker08-2411480/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=1925875
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=1925875


Coming Soon

2020 myMatrixx Annual Drug Trend Report

For more information, go to our website at www.mymatrixx.com/drug-trend-report.

http://www.mymatrixx.com/drug-trend-report

