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Pre-Con – Tuesday, September 19th @ 1:00-4:15pm      

12 Hours for 
Full 

Conference 

Bridge the Return-to-Work Gap: A Hands-On Guide to Crea�ng Func�onal Job 
Tasks 3 General 3 PC 3 CCMC 3 General 3 General 

Session 1 – Wednesday, September 20th @ 11:00am-12:00pm      
10 Years of Data: How High-Performing Claims Organiza�ons Surpass Trends and 
Drive Transforma�on 1 General 1 PC 1 CCMC 1 General 1 General 

How to Cul�vate Workplace Wellness — and Why It Maters More Than Ever 1 General 1 PC 1 CCMC 1 General 1 General 
Price Transparency and Pricing Models: How to Choose PBM Pricing That Fits 
Your Business  1 General 1 PC 1 CCMC 1 General 1 General 

What Went Wrong? An Employer and a Defense Atorney Share Lessons Learned 
from Their Toughest Claims 1 General 1 PC 1 CCMC 1 General 1 General 

Session 2 – Wednesday, September 20th @ 1:00-2:00pm      
A Change Would Do You Good (Or Not): What to Consider Before Switching TPAs 1 General 1 PC 1 CCMC 1 General 1 General 
How Wearable Tech and Virtual Care Are Transforming Claims, From 
Engagement to Outcomes 1 General 1 PC 1 CCMC 1 General 1 General 

How Will This Round of CDC Opioid Guidelines Impact the Industry? 1 General 1 PC 1 CCMC 1 General 1 General 
Session 3 – Wednesday, September 20th @ 2:30-3:30pm      

350,000 Choices and Coun�ng: How to Navigate Digital Health Solu�ons for 
Clinical Care 1 General 1 PC 1 CCMC 1 General 1 General 

50 Ways to Hack a Claim: Crea�ve and Original Tips to Get Past Human 
Roadblocks 1 General 1 PC 1 CCMC 1 General 1 General 

Follow the Pa�ent Journey: Sidestep Pi�alls Throughout the Life of a Claim 1 General 1 PC 1 CCMC 1 General 1 General 
Help Workers Reclaim Their Resilience: A Holis�c, Whole-Person Approach 1 General 1 PC 1 CCMC 1 General 1 General 
Help Your Workforce Own Their Back & Shoulder Injury Risk 1 General 1 PC 1 CCMC 1 General 1 General 

Session 4 – Wednesday, September 20th @ 4:00-5:00pm      
Not Everything that Quacks Is a Duck: PTSD and Its Doppelgängers 1 General 1 PC 1 CCMC 1 General 1 General 
Return to Work Post-Pandemic — Crea�vity Is the Right Tool for the Job 1 General 1 PC 1 CCMC 1 General 1 General 
Tables Turned: A Workers' Comp Exec's Takeaways from Living the Injured 
Worker Experience 1 General 1 PC 1 CCMC 1 General 1 General 
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Session 5 – Thursday, September 21st @ 10:30-11:30am      

12 Hours for 
Full 

Conference 

How to Execute a Bulletproof Claim Inves�ga�on 1 General 1 PC 1 CCMC 1 General 1 General 
Life and Death in Work Comp - Suicide Iden�fica�on and Preven�on in the 
Injured Worker 1 General 1 PC 1 CCMC 1 General 1 General 

Reserving for the Rest of Us: Understanding Actuarial Analyses 1 General 1 PC 1 CCMC 1 General 1 General 
Session 6 – Thursday, September 21st @ 12:30-1:30pm      

How to Keep Your Workplace Safe in the Age of Legal Cannabis 1 General 1 PC 1 CCMC 1 General 1 General 
Leverage Group Health Data with the Power of AI and Predic�ve Analy�cs 1 General 1 PC 1 CCMC 1 General 1 General 
Post-Pandemic and Post-Opioid Crisis, What Are Today’s WC Medical Trends to 
Watch? 1 General 1 PC 1 CCMC 1 General 1 General 

Why Claims Examiners Are the Secret Sauce at the Heart of an Enriched Claims 
Experience 1 General 1 PC 1 CCMC 1 General 1 General 

Session 7 – Thursday, September 21st @ 2:00-3:00pm      
‘Keep Going Forward' An Injured Worker Explains What It Took to Fight 
Unbelievable Odds 1 General 1 PC 1 CCMC 1 General 1 General 

How to Bake an MSA Cake: From Recipe to Techniques to Outcomes 1 General 1 PC 1 CCMC 1 General 1 General 
SOAR: How Integra�on Can Elevate Programs to New Heights 1 General 1 PC 1 CCMC 1 General 1 General 

Session 8 – Thursday, September 21st @ 3:15-4:15pm      
Cargill’s Preven�ve Respond to MSDs: How Partnerships Op�mize Employee 
Outcomes 1 General 1 PC 1 CCMC 1 General 1 General 

Co-Morbid Mental Health Condi�ons Put Recovery at Risk: Look Past the 
Primary Diagnosis 1 General 1 PC 1 CCMC 1 General 1 General 

OSHA's Knocking? Answer the Door with Confidence 1 General 1 PC 1 CCMC 1 General 1 General 
The Long Haul of Long-COVID: Managing Care Beyond the Pandemic 1 General 1 PC 1 CCMC 1 General 1 General 
What Do We Do with All This Data? Opportuni�es and Outcomes to Explore 1 General 1 PC 1 CCMC 1 General 1 General 

Session 9 – Friday, September 22nd @ 10:00-11:00am      
Women Leaders Across the Industry: Op�mizing Results Through Innova�on 1 General 1 PC 1 CCMC 1 General 1 General 
 


